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Key Points and Recommendations: 
• NH Division of Public Health Services (DPHS) is decreasing the required quarantine period for 

people potentially exposed to COVID-19 from 14 to 10 days, which is consistent with the U.S. 
Centers for Disease Control and Prevention (CDC) new quarantine guidance:  

o A person who is close contact to another person infectious with COVID-19 must stay 
home and away from public locations for 10 days starting from the last day of exposure 
to the infectious person. 

o A person who has traveled outside of New England must stay home and away from 
public locations for 10 days starting from the last day of travel outside of New England 
(see NH DPHS Travel Guidance for exceptions to travel-related quarantine).  

o Any person who ends quarantine after 10 days must still monitor themselves daily for 
symptoms of COVID-19 and strictly adhere to all recommended non-pharmaceutical 
interventions (social distancing, avoiding social gatherings, face mask use, hand 
hygiene, etc.) for a full 14 days after last potential exposure or high-risk travel. Any 
person who develops symptoms should immediately isolate and seek testing.  

o Organizations serving vulnerable populations or congregate living settings that are 
high-risk for transmission (e.g., long-term care facilities, jails/prisons, etc.) should 
consider maintaining a 14 day quarantine for residents and staff to minimize risk of 
transmission in their facilities.  

• NH DPHS does not recommend routinely adopting the “test out” option in the new CDC 
guidance. This “test out” option suggests a person could end quarantine after 7 days if the 
person tests negative for active SARS-CoV-2 infection within the 48 hours before ending 
quarantine. Currently testing resources are not sufficiently available to adopt this approach, 
and risk of transmission is increased. 

• If a critical infrastructure business (e.g., healthcare) is experiencing significant staff shortages 
due to employees being out on quarantine resulting in inability to maintain operations, the 
business should follow the current NH DPHS Employer Travel, Screening, and Exclusion 
Guidance “exceptions to quarantine requirements”, but may also choose to implement SARS-
CoV-2 molecular testing for essential employees to end quarantine after day 7 if all the 
following apply:  

o An appropriate respiratory specimen is collected on days 6-7 of quarantine (i.e., within 
48 hours before ending quarantine after day 7) 

o The specimen is tested for the SARS-CoV-2 coronavirus by a molecular test (e.g., a 
PCR-based test) and is negative 

 Although the CDC guidance suggests testing can be with either a molecular or 
antigen test, antigen tests are not sufficiently sensitive to detect infection in 
asymptomatic persons. Therefore, in New Hampshire, antigen tests are not 
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appropriate to end quarantine early. Antigen-based tests should continue to be 
used for symptomatic persons (see NH DPHS guidance on antigen testing).  

o The person remains asymptomatic  
o The person conducts daily self-monitoring for symptoms for a full 14 days after last 

potential exposure or high-risk travel 
o The person strictly adheres to all recommended non-pharmaceutical interventions 

(social distancing, avoiding social gatherings, face mask use, hand hygiene, etc.) for a 
full 14 days after last potential exposure or high-risk travel 

o If the person develops symptoms of COVID-19, they should immediately isolate and 
seek out testing for COVID-19, even if that person has previously or recently tested 
negative 

• NH DPHS continues to prioritize our contact investigations for people diagnosed with COVID-
19, as outlined in HAN Update #25. Therefore, not every person diagnosed with COVID-19 will 
be contacted by public health. Healthcare providers should continue to provide their patients 
with the following guidance, if applicable, which will be updated with the new quarantine 
guidance:   

o Isolation Guide for patients diagnosed with COVID-19 
o Quarantine Guide from patients who are identified as close contacts to another person 

with COVID-19  

• NH DPHS is re-focusing our weekly partner calls as outlined below (call-in information will 
remain the same):  

o We will continue to have weekly calls with long-term care facilities and congregate 
living settings every Wednesday from 11:45 – 1:00 pm, in partnership with the NH 
Healthcare Association (NHHCA):  

 Zoom link: https://zoom.us/j/511075725   
 Call-in phone number: (929) 205-6099 
 Meeting ID: 511 075 725  
 Password: 092020 

o The Wednesday partner calls from 3:30 – 4:30 pm will be focused on addressing 
questions and concerns from all educational and childcare partners:  

 Zoom link: https://nh-dhhs.zoom.us/j/98062195081 
 Call-in phone number: (646) 558-8656 
 Meeting ID: 980 6219 5081 
 Password: 197445 

o The Thursday partner calls from 12:00 – 1:00 pm will focus on new science, medical, 
and vaccine updates. This call is targeted for our healthcare partners: 

 Zoom link: https://zoom.us/s/94841259025 
 Call-in phone number: (646) 558-8656 
 Meeting ID: 948 4125 9025 
 Password: 003270 
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• For any questions regarding this notification, please call the NH DHHS, DPHS, Bureau of 

Infectious Disease Control at (603) 271-4496 during business hours (8:00 a.m. – 4:30 p.m.).   

• If you are calling after hours or on the weekend, please call the New Hampshire Hospital 
switchboard at (603) 271-5300 and request the Public Health Professional on-call. 

• To change your contact information in the NH Health Alert Network, please send an email to 
DHHS.Health.Alert@dhhs.nh.gov.   
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